
 

 

 
Shropshire Town & Parish Council Chairmen  Shropshire Council 

Shirehall 
Abbey Foregate 
Shrewsbury 
Shropshire   
SY2 6ND 
 

Date:  20 February 2020 

 
 
Dear Shropshire Town & Parish Council Chairmen 
 
Firstly, can I thank those of you who have been working with us to support those 
members of our communities and business affected in some way by recent flooding 
events.   
 
Bridgnorth, Clun Valley, Ludlow and Shrewsbury areas have been particularly affected 
however it is fair to say there have been flooding incidents countywide.  You’ve probably 
seen the weather forecast for the next few days, so you’ll know we are not quite out of 
the woods yet, but in general terms as our river levels fall we are now moving from the 
immediate rescue phase into the recovery phase.    
 
Recognising that there may be small pockets or isolated, rural properties affected in your 
area we are mindful that there could be people we are unaware of who may require 
some form of support or help dealing with the effects of the flood or who may be eligible 
for some grant funding.   If you think there may be someone in your parish area who may 
need assistance we would be grateful if you could either pass their details to us or point 
them to our website where they can register for support.   
 
Details of funding for those affected has become available and we want to work with you 
and them to ensure people are eligible. This is really important as previous funding 
packages for flood victims required those accessing them to have reported their situation 
to the Local Authority, so it’s crucial that we contact all those affected.  
 
If you would like more information on the recovery support available, please visit the 
dedicated pages on our website: http://shropshire.gov.uk/drainage-and-flooding/after-a-
flood-support-for-homes-and-businesses-affected-by-flooding/  
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Please contact the Council’s Customer service centre for more information on any of the 
above: 0345 678 9006  
 
We’re also looking for examples of where you, our staff or the community have come 
together to help one and other during these difficult times. Our aim is to help show the 
amazing work and resilience that Team Shropshire has shown over the last few weeks to 
keep morale high. Many of our people and staff have been working extremely long hours 
for several days now and good news stories help keep everyone cheerful at these tricky 
times. 
   
If you have any stories you’d like to share, please contact the Council’s communications 
team via email on: communications@shropshire.gov.uk or call the contact centre, speak 
to the flood team and leave a message to be called back on 0345 678 9006.  
 
Thank you for your help and support.  
 
Yours sincerely 
 

 
Mark Barrow 
Executive Director – Place 
 
Email: mark.barrow@shropshire.gov.uk 
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